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Phase 1 – Pilot Workshop 







and piloting of  
interview  
schedule 
Recruitment at one Sn-MDT 
(N=10) 
UK-wide recruitment 




Thematic analysis of interview  
transcripts, evaluation and  
amendment of interview  
schedule and process  
 
HTO website launch 
Website goes online,  
accessible to the general  
public  
Recruitment of research  
participants from phases 1 & 2 
Construction of HTO test site 
Preparation of pilot HTO  
website using excerpts of  
video, audio and text taken 
from patient interviews 
Expert symposium 
Dissemination event held for  
practitioners, patients  
and academics  
Evaluation event 
Participants invited to  
discuss and make  
recommendations for  
improvement of test site 
Analysis of  evaluation event  
data to identify necessary  
modifications to test site 
Amendments made to test  
site  
Patient interviews 
Twenty-five interviews  
conducted using  illness  
narrative approach. 
Gaps in narrative countered  
by supplementary 
questions developed  in 
phase 1. All interviews are  
recorded using digital video/  
audio equipment  
